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Passionate about the possibilities

DRUG & ALCOHOL PROGRAMS & SERVICES



How can we help?
We help people who are experiencing problems with 
alcohol or other drugs as well as provide support to their 
families and loved ones. We also help people who have 
associated mental health issues and young people who 
need someone to talk to.

With so many programs and services available, it can be 
tricky to work out which one is right for you.

For advice, simply call us on 1300 727 957 and our 
friendly staff will talk to you about what outcomes you 
are looking for and how we believe we can best help.

What we do
We offer community-based services for individuals and 
groups as well as phone services.  Taking a holistic  
approach, we aim to help people take control of their lives 
towards creating brighter futures. Our services include:

   Counselling and support groups

   low cost live-in rehabilitation 

   youth programs and youth outreach

   Indigenous programs and services

   supported accommodation

   support for families, children and loved ones

   support for communities

   group programs.





Who are we?
Lives Lived Well is one of Queensland’s leading,  
non-government support organisations for people who 
have problems with alcohol and other drugs. We also 
support people with mental health problems associated 
with drug and alcohol misuse. We offer a range of 
programs and services across the state. When people are 
ready, we are there with the tools, time and expertise to 
support them.

What is our approach?
Our holistic approach means we address all the factors 
influencing your addiction and draw on whatever services 
necessary to get your life back on track.

Young people will experiment with alcohol and other drugs. 
We provide information and  access to support to reduce the 
risks and harms of substance misuse.

We know families are often confused, alone and 
overwhelmed when a loved one is misusing alcohol or 
other drugs. We can help them cope in an informed and 
supportive way.

Through professional care,  
we believe in turning hope into 
reality and creating positive 
change to see that lives are 
lived well. Let us  
help you.



“We believe in  
treating the person,  
not just the problem”

 



Our programs and services   
We deliver programs and services throughout Queensland. 
We are based within the communities of Ayr, Charters Towers, 
Cherbourg, Gladstone, Gold Coast, Kingaroy, Moreton Bay 
Region, Rockhampton, Sunshine Coast, Toowoomba and 
Townsville. We also provide outreach to other locations so 
contact us to find out how we can best help you.

Counselling – we have a range of alcohol and drug counselling 
services that provide support for adults and Aboriginal & Torres 
Strait Islander people across Queensland, in person or by phone. 

Clinical Liaison Aboriginal and Torres Strait Islanders 
(CLAIS) – helps young Aboriginal and Torres Strait  
Islanders who have problems with alcohol or other drugs  
and offers support to their families. 

Complex Needs Assessment Panel and Integrated  
Services (CNAPIS) – helps young people, 17 to 29 years, who 
have multiple and complex needs including problems with 
alcohol or other drugs as well as mental health issues. We can 
engage with a range of government and community services 
to support your needs in health, education, employment, legal 
matters or housing. Talk to your agency or case manager 
about a referral to this service. 

“ Turning hope 
into reality”



Dual Diagnosis Support Program – helps young people 
and adults who are struggling with alcohol or drugs misuse 
as well as mental health issues. Benefit from a personalised 
treatment plan designed to meet your individual needs. 

Family Support Programs – helps family, friends, partners 
and carers of young people with alcohol and drug related 
problems. Learn to support your loved one more effectively 
with the right information and tools. The program includes 
counselling and also runs a support group. 

Kids in Focus – helps families with children who may be 
affected by the misuse of alcohol and other drugs in the 
home. Families can receive practical support with a focus 
on reducing the impact of substance misuse on children.

Brighter Futures  – a mobile outreach service that aims 
to improve access to drug and alcohol treatment and 
rehabilitation services for Aboriginal and Torres  
Strait Islander peoples in the South Burnett region, 
including Cherbourg.

Mental health support 
for young people
headspace Southport – We are the lead agency for 
headspace Southport, which provides support for the 
mental health of young people aged 12 to 25. headspace 
Southport provides an integrated, multi-disciplinary 
team offering support for young people with mild to 
complex mental health needs as well as providing 
support for their families.

To find out more or make an appointment,  
phone 07 5509 5900.



Young Family Support Program – helps parents of children 
(from newborn babies to early teens) who are looking for 
information and support as they manage their alcohol or drug 
problems and strive to restore balance to their family life. 

Youth Outreach Program – helps young people,  
12 to 25 years, who are experiencing social and 
interpersonal problems due to alcohol and drug misuse. 
It includes counselling, arts-based therapeutic groups and 
skill building in such areas as anger management, problem-
solving, goal setting and stress management. 

Youth Outreach Drug and Alcohol Services (YODA)  
– helps young people, 12 to 25 years, who have problems with 
drugs or alcohol to take the first step to getting their lives  
back on track. Our youth counsellors are mobile and can come 
to you to provide information and advice. 

Coomera Healthy Living for Youth – (CHLY) – informs 
young people, 12 to 25 years, about the risks of binge 
drinking and taking party drugs and aims to reduce the 
harms of substance misuse. We work with young people 
in the Coomera area and surrounds. We can also provide 
assessments, referral advice and counselling.

Police Court Diversion – helps first-time minor drug 
offenders by providing them with an opportunity and an 
incentive to address their drug use. It seeks to reduce their 
number of drug convictions, while lowering their risk of  
drug-related crime in the future.

CREST (Community Re-Entry Services Team) -  
CREST works to support people re-entering the community  
leading up to and after release from correctional centres in 
Central and Far North Queensland.  

Act on Alcohol – we work closely with Queensland 
communities to help them find solutions to issues and 
problems they are facing around alcohol. Our service works 
to provide communities with the knowledge, skills and tools 
to mobilise, engage and connect with each other to address 
alcohol-related harms and concerns. 



Live-in and recover
If you’re interested in drug and alcohol rehabilitation,  
we run three, low cost residential facilities. Come and  
stay for a comprehensive, recovery-oriented experience.  
Our live-in programs are offered at:

    Mirikai – a 40-bed facility at West Burleigh on the 
Gold Coast. It helps young people, 18–29 years.

    Logan House – a 37-bed facility in a tranquil, rural 
location at Chambers Flat, Logan. It helps adults over  
18 years.

    Shanty Creek – a North Queensland facility set on 
farmland in the Atherton Tablelands at Mareeba, west of 
Cairns. It helps Aboriginal & Torres Strait Islander people, 
18 years and over.

You do not need a referral to access our live-in 
programs. Just give us a call on 1300 727 957 and our 
intake officer will provide you with more information and 
answer any queries you may have. 

Transitional Accommodation – helps  people who are 
ready to leave our rehabilitation  facilities after tackling 
their addiction. We assist by providing accommodation and 
support such as re-entry to education and employment.



Banjara Medical Centre
Located at Burleigh Heads, Banjara provides a general 
medical practice as well as psychiatric and psychological 
services. We are a one-stop-shop specialist centre, offering 
a holistic approach to health care. We offer treatment for a 
broad range of medical and mental health conditions. They 
include:

   general health

   counselling

   couples and family counselling

   anxiety and depression

   medical advice and referrals

  drug and alcohol addiction. 

We see adults, teenagers and children and accept 
referrals from other service providers. GP bulk-billed 
services are available. If you would like to make an 
appointment, please call our friendly receptionist on  
07 5508 0950.



Our team
We have more than 160 friendly and dedicated staff 
providing a safe and welcoming environment of care. 
Our staff include:

   counsellors

   psychiatrists

   psychologists

   medical practitioners (GPs)

   volunteers

   outreach workers

   health promotion workers

   allied health professionals.

“  We aim to help 
people take control  
of their lives”



Passionate about the possibilities

liveslivedwell.org.au

Make an appointment
If you or someone you know has a problem with  
drugs or alcohol – get in touch with us. Call us on  
1300 727 957 today.

We also take referrals from:

   medical practitioners (GPs)

   lawyers and courts

   schools

   community agencies

   families.

Contact us today
Call us on 1300 727 957 

Email us at info@liveslivedwell.org.au 
Check out our website www.liveslivedwell.org.au
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